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Leicester Builds Back Better Stories Episode 002 
 
Rob Watson [00:00:01] You're listening to Leicester Builds Back Better Stories, conversations about how 
communities across Leicester are planning for change following the pandemic. Over six programmes we'll 
hear from people at the forefront of civic society in Leicester, and we'll find out how they are planning to 
do things differently in response to Leicester's extended lockdown. For further information about each of 
the topics covered in the programmes, and extended versions of the conversations, go to the Leicester Sto-
ries website: https://leicesterstories.uk. 
 
Rob Watson [00:00:38] As Leicester gets used to life after the lockdowns associated with the Covid-19 pan-
demic, many people are thinking about what happens next, and what changes we need to put in place to 
ensure we're better able to respond to future crises. I'm Rob Watson, and I've been chatting with people in 
Leicester over the summer, about what they think building back better means, and what we need to do if 
we're to be ready for the next set of crises. We'll hear from people across Leicester who've been telling us 
what they think about the city, and in what way they think life in Leicester can be improved. In this second 
episode, we'll hear from Zinthiya Ganeshpanchan, CEO of the Zinthiya Trust, and Jonathan Sturridge, who's 
the rector of St. Peter's Church in Highfields. To start this discussion off, we've gathered some views from 
people out and about in Leicester, with Leicester Stories community reporter Ryan Clayton, who has been 
asking people what they feel about Leicester after the lockdown.  
 
Ryan Clayton [00:01:42] I don't suppose you've got a moment to answer some questions?  
 
Voice [00:01:44] I can do.  
 
Ryan Clayton [00:01:45] Oh, no worries. I'm just walking around Leicester today asking people about the 
city and how they felt about it, so. 
 
Voice [00:01:51] I don't really have many opinions on it, to be honest. I think it's much like many of the cit-
ies, to be honest.  
 
Ryan Clayton [00:01:56] All right. Well, that answers the next question. I was going to ask you if there was 
anything you thought made that unique, stand out perhaps? 
 
Voice [00:02:02] I don't think stand out as such. I feel like it's got a very diverse community.  
 
Ryan Clayton [00:02:05] Yeah.  
 
Voice [00:02:06] Which I think some, certain cities don't have, which I think makes it stand out in some 
ways.  
 
Ryan Clayton [00:02:11] Yeah. Sorry, are you from here?  
 
Voice [00:02:14] Yeah.  
 
Ryan Clayton [00:02:15] Is there any anywhere you go, or anything that you do in the city that makes it feel 
like home to you, makes you feel like you belong?  
 
Voice [00:02:20] I mean, I've always lived here, so I'm always coming to town, though, like my child and 
everything. So I guess I'm just used to everywhere.  
 
Ryan Clayton [00:02:27] And now that we're coming out of the corona virus pandemic, and we're kind of 
seeing an opportunity to improve on certain things, is there anything you'd like to see improved in the city?  
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Voice [00:02:36] I feel like just when things get back to normal, things will just acclimatise to what will have 
changed throughout the pandemic. So, I think just getting things back to normal would be nice, really.  
 
Ryan Clayton [00:02:46] So I'm with Leicester Stories, and we're walking around today asking people about 
coronavirus and the social media slogan Build Back Better. Have you heard that slogan before?  
 
Voice [00:02:56] No, never.  
 
Ryan Clayton [00:02:59] If you saw it on social media, do you have any idea what it might mean?  
 
Voice [00:03:03] To come back stronger from Corona?  
 
Ryan Clayton [00:03:07] Is there anything you'd like to see in Leicester, or England in general, improved 
upon now that we're coming out, starting to rebuild, wrap things up?  
 
Voice [00:03:17] More stuff like, more events and stuff? Yeah, yeah. More stuff to do in Leicester, and stuff 
like that, yeah.  
 
Ryan Clayton [00:03:28] Yeah. Anything else?  
 
Voice [00:03:31] Basically the same mate.  
 
Ryan Clayton [00:03:31] Yeah, well, that's brilliant. Thank you for your time.  
 
Voice [00:03:35] I think, I think there's a sense of unity in Leicester because they won the, they won the 
Premier League a few years ago. So it's unique in that it's... The thing about Leicester, it's a small city, but 
it's also not a small city at the same time. And it still has character. And the character is so strong and 
united by a variety of things, including, obviously, multiculturalism, and the fact that the whole Premier 
League shenanigans, which happened a few years ago, that's like a uniting moment for everyone. And 
Leicester is nice as well, because even though it's a city, it's still close enough to, like, countryside and stuff. 
So I think maybe that's what somewhat makes it unique. I hope that answers the question.  
 
Voice [00:04:22] Oh, it's a pretty nice place, actually. It's really, like, comfortable to be around, I guess,  
 
Ryan Clayton [00:04:27] Anything about the city that makes it feel unique and stand out from other cities?  
 
Voice [00:04:32] Not really. It's just a lot of shops, and I like shopping.   
 
Ryan Clayton [00:04:36] So there's nothing you'd like to see built then, or improved upon, that might make 
you feel more, more at home?  
 
Voice [00:04:42] Oh, they can put more shops in. I feel like there's many shops, but not, you know. I don't 
know what else to say.  
 
Ryan Clayton [00:04:49] So something about a wider, wider variety of shops then.  
 
Voice [00:04:50] Yeah. Yeah.  
 
Zynthia Ganeshpanchan [00:04:53] I'm Zynthia Ganeshpanchan, the founder of the Zynthia Trust, a charity 
that supports disadvantaged women and families in Leicester and Leicestershire. So currently I'm the CEO 
of the charity, and my main role looks at developing the organisation and looking at strategy. But also, I do 
some frontline work, especially with women fleeing violence. With regards to building the, Building Back 
Better, I think since the pandemic hit, there have been numerous discussions around Building Back Better, 
or Renewing Normal. So I've heard time after time that different groups, different individuals, are 
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emphasising on this, and I am somewhat familiar with the term. For me, I think, if I take it textbook terms, 
Building Back Better would be what our position as a community, as a city or country, for that matter, post 
pandemic. But unfortunately, I think with that comes the scepticism, because time after time we've been 
hearing this slogan, but it's like the Big Society, you know, for example. I mean, that kind of thing. And 
there's no, like when the problem happens, all this comes into the forefront, but then there's no momen-
tum thereafter. And I think it's gradually died down. And that is what worries me. But equally, I think when 
it comes to Building Back Better, I mean the term, sometimes I feel - this is my personal view - it doesn't 
apply to everyone, because people who, like policymakers talk about it, but without actually involving the 
local community at the grassroots organisations, who would actually be doing the actual work. I mean, if 
you want to build a city you have to work with the community, you have to work with the people who are 
at the forefront doing the work, rather than the people who are sitting back in their desks and developing 
policy. Because they are quite often distant from the reality of what's happening on the ground level.  
 
Zynthia Ganeshpanchan [00:07:05] For me as a frontline worker, have seen what happened during the 
pandemic, seen the impact on, the pandemic, on many communities. I mean, the official groups that we 
worked with, plus, who are multi-ethnic communities. And then unfortunately, I think most of the debate, 
most of the policy, have completely forgotten some of these people that we work with. Now, for example, 
if I take the women working in the garment industry. I think a few months ago there was a massive debate 
around about the problem, I mean the poor working practises and the unethical production of garments, 
and things in those factories. But then afterwards, nobody's talking about it right now. But then, if you take 
that in, in the garment industries, I mean, that's been happening in the city for decades. And, and why sud-
denly comes up and then the die down? Yeah, and this nothing happened. Those women's lives have not 
been changed by any of that hahoo that took place. There were commission put in place. Everything put in 
place. But what change has it made. The practises continued, continue as of today. Are even worse be-
cause, because those factories, are not, not all, some of those have also been impacted by the pandemic 
equally. So, they have had to cut corners. And they are continuing to do the same thing even today. So I'm 
thinking, what was all that fuss about in the first place?  
 
Zynthia Ganeshpanchan [00:08:34] It was hard, because sometimes you don't know where to go. Because 
people come and tell me, oh look, I'm being furloughed, but I'm not getting furlough payment. When I go to 
the Jobcentre, they're telling me that you're getting payment, and so I have nothing to live on. Yeah. And 
then, then you see people, like, working thirty hours and being paid for twenty hours. And then sometimes 
they're working for thirty hours, they get paid for thirty hours. But the person is supposed to return the ten 
hours cash-in-hand back to the factory manager. I mean we see all that, and people are suffering. But 
there's... When you talk to the council they say, 'that's not our responsibility.' You go to HMRC and you put 
in a report, but then on paper, I have paid you the correct amount of wages. The cash-in-hand practise is 
not revealed. The people don't talk because they are scared, they will lose their jobs. And sometimes that's 
the only means that they have to survive. And on the other hand, there are some people who are quite will-
ingly going along with that for their own benefit. For example, people are getting something. That some 
people, I know for sure, are getting benefits for sixteen hours, but working and getting cash in hand. And 
they don't, they don't want to tell the government, I mean the benefits office that they're getting it, be-
cause their benefits will get chopped. Now there are people doing that, too. So, they are quite willingly con-
niving with these factory owners, because, for their own benefit. But the majority of the people are poor, 
innocent people who are getting exploited. So, it comes from applying for benefits for Universal Credit, ap-
ply for housing, emotional stress sometimes, or even maybe making complaints to HMRC to get their fur-
lough payments back because they had simply nothing. And then on top of that, providing them with emer-
gency food and gas and electric top-ups to keep them going till they get even a couple of payments coming 
into their banks to sustain themselves. So, I think, during the pandemic, like many other organisations, I 
think you would have seen the food banks, the demand in food banks increased. And especially if you see... 
Even if you take now, where those factories are based, the organisations that are dealing with food are hav-
ing massive problems because the demand has increased. And I know that for sure because I have seen the 
queues. And then, like, we as an organisation, sort of share surplus food and support those communities as 
much as we can. But yet we are having to do that. Every month I'm having, I'm sending sanitary products to 
those food banks there, because people need that stuff. Yeah.  
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Zynthia Ganeshpanchan [00:11:01] So I established a community shop to respond to people who are facing 
food poverty. But then again, during the pandemic, we saw people coming in, I mean, it's been there for a 
long time, but people buy one egg, one toilet roll. Now these are the people who couldn't go and bulk buy 
panic buy. When the supermarkets was emptied. These people had nothing to go to. But we were a lifeline, 
keeping the shop open. Because they just come in and buy one toilet. But then they didn't have to worry 
because we were open, and they can come anytime they want, subject to if they were allowed to come. 
But at least they had the means then. I think, and building back is like that. I know people talk about when 
we think about Building Back Better, it's just not the massive buildings. It's just not the massive roads, the 
infrastructure. Yes, it's a part. But taking into account the people who live in the shadows of those, and who 
are being forgotten. It's very easy for me and you, and many people who are around the table, to sit and 
talk about building back, but if we are forgetting a segment of the population who are, and who comprise a 
large proportion of the city, then what is the building back going to look like? I don't know. I don't have the 
answers to everything.  
 
Zynthia Ganeshpanchan [00:12:15] Yes, simple. That's what I mean. We always say get out from your 
bloody desks and come out and see what is happening on the reality, and understand how these people's 
lives are. You have the facility, or you have the capacity, or you have the advantage, or the privilege, of be-
ing working from home. In your comfort zones. But these poor men and women working in the factories 
don't have that privilege. Yeah. You have the privilege of getting onto the Internet and, I mean, doing your 
banking and things like that. But these women and men don't have that facility. So I think we as organisa-
tion, I think when we saw of the increased demand, we used all mechanisms to get to these people. For ex-
ample, we used to do face-to face appointments, and we knew people couldn't come. We did online. We 
worked through Facebook. We use all the medium that we could. And then again, going back to the hous-
ing crisis, when we saw that women, especially women with no recourse to public funding, fleeing violence. 
We had to increase our housing capacity from one house to like four or five houses. Which we had main-
tained. So we change as much as we could here. We change, and we, sort of, because we couldn't do out-
reach work, I mean, physically, then we used to social media. And you would see, like, we would put bill-
boards. We have gone to the extent of putting billboards to send the messages out there, because we had 
to do that, there’s all those people. But all, all the time we keep telling all women don't come forward to 
access support services, but if they, when they come in, the support services are letting them down, how 
would they come forward? So we did as much as we could as a small organisation. And not to say what eve-
rything we did was perfect, but given the limited resources we had to adapt and deliver what we did, and 
change the people's lives, or support the people who we always came to us. But there's lots to be done. 
There's lots to be done. So going forward, I think the changes, because we have found that they are work-
ing, and we will keep them. We will continue because as an organisation our ultimate aim is to provide the 
best that we can to the beneficiaries. And if we have to adapt to change, we have to adapt. And I think that 
is what is important, people being flexible. Organisations being flexible in adapting to change, and deliver-
ing that. Bearing in mind who's the ultimate beneficiary? Whom are we making these policies? Is it for just 
a segment of the population or the wider good?  
 
Rob Watson [00:14:57] You're listening to Leicester Build Back Better Stories, conversations about how 
communities across Leicester are planning for change following the pandemic. For further information 
about each of the topics covered in the programmes, and extended versions of the conversations, go to 
Leicester Stories website. https://leicesterstories.uk.  
 
Ryan Clayton [00:15:19] I sorry, I don't suppose you've got a moment to answer some questions.  
 
Voice [00:15:22] Yeah, sure thing. I love the city. Been here since I was a kid. Yeah, it's great.  
 
Ryan Clayton [00:15:28] Yeah. Is there anything about the city that makes you feel unique for you?  
 
Voice [00:15:32] The diversity? Yeah, that's a great part about the city.  
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Ryan Clayton [00:15:35] Yeah. Is there any where you can go, anything you can do, that makes it feel like 
home for you? 
 
Voice [00:15:40] Here right now in Highcross. Just everyone's here, you can meet your friends, meet every-
one here. So, yeah.  
 
Ryan Clayton [00:15:46] What about improvements? Is there anything that you think might need touching 
up, you know, working on, or perhaps something new building?  
 
Voice [00:15:54] I don't know, really. I'm not sure what needs improving now. I think it's perfect.  
 
Ryan Clayton [00:15:58] Yeah.  
 
Voice [00:15:59] Yeah.  
 
Ryan Clayton [00:16:00] Fantastic. Yeah. Thank you so much for your time. Have you heard that slogan be-
fore Build Back Better?  
 
Voice [00:16:07] Yes.  
 
Ryan Clayton [00:16:07] Yeah. Do you know what it means at all? Because we found a lot of people today 
have either not been aware of it, or it's just sort of an empty slogan.  
 
Voice [00:16:15] It is. To me it is just an empty slogan.  
 
Voice [00:16:17] I've not been aware of it personally. Yeah.  
 
Voice [00:16:19] I heard the government, a lot of governments are saying it at the moments, aren't they. 
It's not just, hey, I see it in the US, you know, talking about infrastructure, this and that, and hospitals and...  
 
Ryan Clayton [00:16:28] Yeah, it's become quite popular with President Biden.  
 
Voice [00:16:30] Yeah. So it's obviously a consort.... You know, it's a joined-up approach. Right.  
 
Ryan Clayton [00:16:38] Is there anything about, then, Leicester, or England in general, that you'd like to 
see Buld Back Better when, now that we're coming out of the Crona Virus?  
 
Voice [00:16:48] I don't know. What can they do? This is, that's the question isn't it.  
 
Voice [00:16:51] I think they should link up more of the, you know, the regional transport should be a lot 
better.  
 
Voice [00:16:55] West to east.  
 
Voice [00:16:56] I mean it takes... You can get to Nottingham from Leicester, on the train in thirty minutes, 
but if you want to go to Birmingham, it takes you like almost an hour. Why is there not a fast train? Why is 
it that when you got Birmingham, there's so few carriages on the train, or things like that?  
 
Voice [00:17:12] Yeah, transport.  
 
Ryan Clayton [00:17:13] Is there anything about Leicester or England in general you'd like to see different 
post Corona Virus?  
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Voice [00:17:18] Well, I think everyone's had a great opportunity to reflect about life, and they've spent 
more time with their loved ones. So, to not become, to not forget what happened and remember those lov-
ing times, those thoughtful times. I'm a Hari Krishna monk myself, so I generally advise people try to look a 
little bit within. But until actually one develops some real loving relationship with the Lord, there'll always 
going to be a problem.  
 
Voice [00:17:49] I think, the rocket trial is brilliant. Yeah, I enjoyed reading about that. And one of my great 
nieces wants to be an astronaut, and so it's been totally appropriate for her, taking it to space centre. What 
else about the city? I've lived here twenty-six years, worked in different jobs. I'm still happy to be here.  
 
Ryan Clayton [00:18:11] Fantastic, is there anything in particular about the city that does give it that feeling 
of home.  
 
Voice [00:18:14] The multiculturalism. Because my family were refugees here, not in Leicester, but in differ-
ent parts of the UK. So it's just nice to be surrounded by people from all over the place. I find it strange 
when I go somewhere else and it's not the same. And so, yeah, I do enjoy that aspect of it.  
 
Ryan Clayton [00:18:31] And then I finally, anything you'd like to see improved about the city?  
 
Voice [00:18:34] Yeah, the potholes. As a driver and a pedestrian. Potholes and broken pavements being 
mended would make life a lot easier.  
 
Jonathan Surridge [00:18:50] I'm the Reverend Jonathan Surridge, I'm the rector of St. Peter's Highfeilds, 
and St. Phillips which is in Evington. I represent the church in Highfields and Evington. I guess unfortunately, 
I approach it with some scepticism, because I think it is a phrase, and I have a horrible feeling from what 
I've read and heard, that it's a phrase that they came up with that sounds good, but actually means noth-
ing. What I would hope it would mean, and of course to an extent we can all make this how much we want 
to or not ourselves, is that we learn from what we've gone through with the pandemic, what it's high-
lighted, what it's shown to us, and we use that experience to reflect back on that experience, and use it to 
be better in the future. I think that it's one of the crucial and key questions. In order to Build Back Better, 
we have to actually be entirely honest about weaknesses and failures. If we're going to reflect on some-
thing, we have to know what it was, and I don't think we're very good at that. So the inequalities that ex-
isted in Leicester, and within parts of Leicester. So the poor housing stock, the overcrowding, the abuse of 
particularly textile factory workers, modern day slavery, all of those are issues. But there are then the long-
standing issues, the mistreatment of people who came over, often as an invite from the British government 
to work here, now known as Windrush. These have been going on for, you know, two, three decades, gen-
erations even. They have been mistreated, have been promised things that haven't been delivered. And 
that all builds up to an inequality that led to, and will continue to lead to, some of the problems that were 
highlighted through the pandemic. Such as high levels of covid. In Leicester the second lock down. The fact 
that Leicester was in lockdown for most of 2020, were caused by these problems. Lack of outdoor space, 
lack of community space, and large numbers of people having to share unsuitable housing.  
 
Jonathan Surridge [00:21:26] But doesn't that just show a complete lack of awareness of society, and that 
people who have been making decisions, based on an assumption which isn't the reality on the ground. I 
mean, that's the, what stems from this unconscious discrimination. So it's not people who set out or, or 
knowingly, but it's just that there's an unawareness. And that unawareness has happened over decades 
and decades. Which is why these people who've been ignored or abused, and have suffered for decades, 
because people have been unaware of them. You know, people in power. It was no surprise to the people 
on the ground there were people who didn't speak English, or people who have even gone through the 
English education system, who come out and can't read and write very well. But it seemed to be completely 
off the radar of central government. And that's a lack of awareness. And how can a government, however 
well-intentioned, make decisions for people that is fair on everybody, when they don't actually know what 
it's like on the ground?  
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Jonathan Surridge [00:22:51] There I mean, I don't agree that it was an open secret, it was openly known. 
You know, I think people chose to ignore it, or even worse, chose to ignore it would be the best option, and 
deliberately chose to, knowing what they did, chose to go we don't, we don't care. I mean, that's the worry 
is there. You know, people have been saying about the problems of some of the Windrush Generation 
we're facing, again, for decades and decades. You know, the whole review of the Windrush debacle, you 
know, flagged-up that time and time again, people were going - 'this will happen.' 'This will happen.' 'This 
will happen.' And it's just been ignored. You know, twenty years ago was the first TV programme, an inves-
tigative TV programme, flagging up the problem of the textile factories in, in Leicester. And so, you know, 
I'm not sure it was an open secret. We knew about it. Various people who had powers to do things about 
that, chose not to. Or the government departments, and units and sections choose not to work, or are inca-
pable of working effectively together to deliver the change that is promised. And therefore, Building Back 
Better needs to not just look at the surface, but needs to look at some of the structures that have failed in 
order to bring some sustained improvement.  
 
Jonathan Surridge [00:24:38] Ethics is an interesting, it's an interesting thing. And politics is based on ethi-
cal structure, and there is something structural about... So, ethics comes up with the decision 'this this 
would be fair.' The problem sometimes is that we come up with something that's fair, or we think fair, and 
you and I may have a different view about it. If we talk.... Take something like minimum wage, you know. 
My views on the minimum wage vary all over the place, from it being far too low, to far too high, and every-
thing. But we could have... So, I disagree with myself on that, but when we come up with the system of, 
like, this is the minimum wage, the trouble is that the structures seem to think that we've done our job. 
And of course, we seem then surprised when people who for decades and decades have been mistreating 
their workforce and everything, come up with ways to avoid paying the minimum wage, you know. And so 
there seems to be a shock in some of the authorities when they're going, 'oh, my goodness me, these facto-
ries have worked out a way to get round paying minimum wage, but they look like they pay it.' And that's 
either a naivete or stupidity. And I think it's been going on long enough that I would expect our authorities 
to have more nouse and a greater understanding about it. So, it's not just ethics, it's our structures and the 
accountability that goes: actually, you know, if you live in the real world, there's enough people knowing 
what's going on. But we come back to where we started from about an openness and, and honesty and be-
ing able to trust people, because if we really are going to have that much, give that much control to compa-
nies, or the government about our lives, then actually we really need to trust them. And that starts with an 
openness where they need to be honest and open about what's happening and why it's happening.  
 
Voice [00:27:18] You've been listening to Leicester Builds Back Better Stories, conversations about how 
communities across Leicester are planning for change following the pandemic. For further information 
about each of the topics covered in this programme and to hear extended versions of these conversations, 
visit the Leicester Stories website https://leicesterstories.uk. Leicester stories is supported by the Audio 
Content Fund and was developed with assistance from De Monfort University, the Documentary Media 
Centre and the Zinthiya Trust. Thanks to Ryan Clayton for additional content production. This is a Decen-
tered Media production by Rob Watson.  
 


